
FELIX OLSSON
Enterprise Systems Student | Software & Data

Stockholm, Sweden | felix.ca.olsson@gmail.com | LinkedIn | GitHub | felixcaxo.com

PROFILE
I study Enterprise Systems and Service Design at Stockholm University and build software in Java, Python and SQL. I've
worked in retail since 2016, with ERP support, CSV imports and CRM campaigns across four stores.

SELECTED PROJECTS
Nori | Solo project · In active development · Python, Docker

Shortlists public tenders with match reasons, source links and checks for review.
Built a Python pipeline for daily imports, duplicate handling, local model matching and weekly reports.

Financial Advisor Copilot | Team of four · Prototype · Java, Python, DuckDB
Vivicta × Microsoft AI Hackathon, Sep 2026

Transcribes Swedish advice meetings, suggests questions and drafts notes.
I built the Java backend for transcription, questions, notes and DuckDB storage.
In our tests: 2.20% word error rate across 16 synthetic Swedish meetings read by computer voices.

Bumper | Team of four · TypeScript, Cloudflare GitHub
Drivhuset Ideathon, May 2026

Prototype for warning parents about risks in online games without showing chats.
Developed the backend and set up a Cloudflare Tunnel for the live demo.

CORE SKILLS
Backend: Java, Python, SQL
Databases: PostgreSQL, DuckDB
Tools: Docker, Git, Cloudflare
AI integration: Local LLMs
Business systems: Pyramid Business Studio (ERP), Voyado (CRM), CSV imports
Languages: Swedish (Native), English (Fluent)

EXPERIENCE
Sales Representative – CRM & ERP Support | Happy Homes Värmdö 2021 – Present, part-time since 2025

Provided first-line Pyramid Business Studio support across four stores, applying known fixes and documenting
unresolved issues for escalation.
Created CSV templates and checks for product imports and exports.
Managed monthly Voyado newsletters for four stores, reaching about 10,000 customers.
Handled B2B and B2C orders, including material calculations from customer drawings.

Sales Representative – IT & Telecom | Elgiganten Värmdö 2019 – 2021
Troubleshot hardware and software issues for customers.
Supported visual merchandising and campaign purchasing.

Health Food Store Salesperson | Life Sickla/Orminge 2016 – 2019
Advised customers on health and skincare. Supported purchasing, stock and product information.

EDUCATION
Bachelor's Programme in Enterprise Systems and Service Design (SAFFK) 2025 – 2028, expected
Stockholm University | First year completed (60 credits). Relevant coursework: Programming 1 and 2, Database
Methodology, Object-Oriented Analysis and Design, Human–Computer Interaction, IT in Organisations.
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